+ Shuttle America would like to 
extend our thanks to you, our 
loyal customers here at 
Hanscom Field, for flying with 
us as we restructure our 
airline financially. 


++ The restructuring has not, 
and should not affect normal 
operations to/from Hanscom 
Field or any of the other 
airports we serve in Buffalo, 
Trenton/Mercer and 
Greensboro. We hope to 
restore service to NYC / 
LaGuardia in June. 


> We are hopeful that this 
process will provide us with 
expansion capital and the 
ability to add new aircraft to 
our fleet, serve new 
destinations and improve the 
Overall level of quality and 
customer service for you---- 
our most valued flyers. 


SHUTTLE AMERICA 


For Additional Information, you 
may visit our web site at: 


http://www.shuttleamerica.com 


info@shuttleamerica.com 


SHUTTLE AMERICA 
Reservations: 
1-888-999-FARE 


Cities Serviced From 
Boston / Hanscom Field: 


Buffalo / Niagara Falls 
Greensboro / Piedmont Triad 


Trenton / Philly 


A Good Neighbor at Hanscom Field 


A Great Value for Hanscom Flyers 


Information Update: May 7, 2001 


»} Shuttle America did not change a 
single rule or regulation governing 
Hanscom Field. Our 50-seat, Dash-8-300 
Turboprops are among the quietest, least 
polluting and environmentally friendly 
regional aircraft in service today. Our 
complete schedule at Hanscom makes up 
less than 4% of total operations and are 
consistent with the Hanscom Master Plan 
and Update GEIR (Generic Enviromental 
Impact Review) 


Consider these facts: Consider these facts: 


Information Update May 7, 2001 


A Good Neighbor at Hanscom Field 
A Great Value for Hanscom Flyers 


>} Our airline has carried over 250,000 
passengers from Hanscom Field since the start 
of our service in September, 1999. We have 
saved area flyers over $25 million in airfare 
costs vs. conventional airlines. We are one of 
the largest employers at Hanscom Field and 
also have stimulated signifinant economic 
growth for area taxi companies, car rental firms, 
local hotels, restaurants and attractions. We 
allow local flyers the opportunity to avoid time 
consuming trips and congestion at Logan 
Airport. 


Consider these facts: 


»} We have been honest and direct in 
our dealings with the towns around 
Hanscom Field, their elected officials 
and the groups who oppose commercial 
service, who sometimes demonstrate in 
front of the Civil Air Terminal. While we 
respect their right to organize and 
express their opinion---we respectfully 
disagree and have no plans to cease 
operations or do anything but continue to 
provide a high-value regional air service 
alternative for our customers. 


Again, thank you for your business and for flying with us today. 
- The Employees of Shuttle America http://www.shuttleamerica.com 


